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1. Lid 
2. Hopper 
3. Display 
4. #/$ key 
5. Clear key 
6. Run/stop key 
7. Coin tube 
8. Tube tray 
9. Front cover 
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 Thomas Findlay FS-4500 Coin sorter  -  Introduction & safety precautions 

Introduction 
Thank you for purchasing the Thomas Findlay FS-4500 coin sorter. To ensure this product’s optimal performance please 
read these instructions carefully before use. 
 
 
 
 
 

Safety precautions 
1. Do not operate the unit for any other purpose than its intended use. 

 
2. Always operate this machine on a stable, level surface. 

 
3. Do not allow any other material to enter the unit except coins. 

 
4. Turn off the power when unattended or not in use. 

Unplug the unit before moving it or when not in use for an extended period of time. 
 

5. Keep the unit out of direct sunlight and moisture. 
 
 

 
 
 

Before starting the unit 
1. DO NOT OPERATE THE UNIT WITH THE FRONT COVER CLOSED. THIS MAY DAMAGE THE UNIT. 

ALWAYS OPEN THE FRONT COVER BEFORE TURNING ON THE UNIT. 
 

2. Sensors automatically adjust the tube tray positions. For reliable operation DO NOT manually move or 
bump the tube trays while the FS-4500 is operating. 
 

3. Do not turn the machine off in the middle of the sorting process, because the machine will lose count and 
overfill the tubes once it is started again. 

 
 
 
 
 
 

WARNING  -  DO NOT PUT FINGER INTO OPENING 



 Thomas Findlay FS-4500 Coin sorter  -  Operation 

Operation 
1. Place the unit on a sturdy level work surface. 

 
2. Plug the unit in. 

 
3. Open the front cover. 

 
4. Remove coin tubes. Place new coin wrappers into the correct tubes. 

It is very important that the coin wrappers are all inserted all the way to the bottom of the tubes and that they do 
not extend above the top edge of the tubes. 
If the wrappers are above the top edge of the tubes coins will not sort properly into wrappers. 
 

5. Return all 16 tubes to their proper position. 
The coin tubes can only be inserted right side up. 
 
The tubes are labelled on the inside of the base: Q (quarters), N (nickels), P (pennies), D (dimes) - insert the 
tubes into the corresponding slots of the tube trays by referring to the labelling above the tube trays. 
 
Slide all the tube trays fully back into the unit. 
 
 

6. Turn on the power switch at the rear of the unit. 
 

7. Press RUN/STOP to start the unit  -  you will hear a ticking sound. 
 

8. Pour the coins into the hopper  -  coins will start sorting. 
 
DO NOT USE BENT, DAMAGED, EXCESSIVELY DIRTY OR FOREIGN COINS AS THEY CAUSE JAMMING, 
MIS-SORTING OR MIS-COUNTING. 
 
 

9. Press the #/$ key to view either the total dollar amount or the number of coins being counted. 
 
 

10. When a coin tube is full the unit will stop temporarily and slide another coin tube into position. 
 
When an entire row of one denomination is full an alarm will sound and that row will automatically slide out  -  take 
out the coin tubes in the full row. 
 
To remove filled wrappers push the coin wrapper up from the slot at the side of the plastic tube and remove the 
full wrapper then fold or crimp the open end of the wrapper. 
 
Place new empty wrappers into the tubes, place the tubes back into the tray then slide the tube tray back in to the 
unit and press RUN/STOP to continue. 
 
NOTE  -  the digital counter will reset for that denomination but the dollar amount will continue. 
 
 

11. When you are finished sorting press the RUN/STOP key to stop the unit and then turn off the unit using the power 
switch at the rear of the unit. 

 
 



 Thomas Findlay FS-4500 Coin sorter  -  clearing a jam 

Clearing a jam 
 
Occasionally a foreign coin, bent coin, paper clip etc. may be placed in the unit and will continue to rotate in-
side the sorting drum. 
 
To open up the unit and remove the material perform the following steps:- 
 
 
1. Undo the screw at the rear top of the unit which retains the lid. 

 
2. Hinge the lid of the unit upwards as shown below. 

 
3. Lift out the disc to expose the main sorting drum. 

 
4. Pick any foreign coins etc. out of the drum then replace the disc. 

 
5. Close the lid and replace the retaining screw. 
 



User has pressed the RUN/STOP key but the sorter 
won’t start. 

1. Turn off the power switch at the rear of the unit. 
2. Ensure that the unit is placed on a sturdy, level 

work surface. 
3. Check that the front cover (see front page  -  

figure 9) is fully open and flat on the work 
surface.  There should be nothing under the 
open cover e.g. paper clips, pens etc. 

4. Ensure that all tube trays are pushed back and 
lined up correctly. 

5. Turn on the power switch at the rear of the unit. 
6. Press RUN/STOP so start the unit.  You should 

hear a ticking sound. 

Sorting has finished but there is a noise coming from 
the sorting drum. 

1. Turn off the power switch at the rear of the unit. 
2. Follow the instructions on “Clearing a jam” (see 

previous page). 

The unit has lost count and has overfilled the tubes. It is likely that the unit has been turned off in the 
middle of the sorting process.  The user should empty 
out the coin tubes, ensure that the wrappers are 
inserted correctly, line up the tubes and start again. 

Coins are not sorting properly into the wrappers. Coin wrappers must be inserted all the way to the 
bottom of the tubes and must NOT extend above the 
top edge of the tubes. 

Reported problem Possible Corrective action 
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